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POPI COMPLAINT FORM
Kredcor is totally committed towards safeguarding your privacy and the confidentiality of your personal information and we are bound by the Protection of Personal Information Act.
	Please submit your complaint to the Information Officer:

	Address to: The Information Officer

	Email Address: hannelie@kredcorgroup.com


If we are unable to resolve your complaint amicably and effectively, you naturally have the right to forward your complaint to the Information Regulator:
Address: 33 Hoof Street Forum III, Third Floor, Braampark, Johannesburg. Email: inforreg@justice.gov.za
DETAILS OF COMPLAINANT
	Name & Surname
	

	Identity Number:
	

	Contact Number:
	

	Postal Address:
	

	Email Address:
	



LIST DETAILS OF COMPLAINT (Please attach more page(s) if necessary)
	

	

	

	



DESCRIBE YOUR DESIRED OUTCOME (Please attach more page(s) if necessary)
	

	

	



Date:  ___________________________

Signature:  _______________________
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