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03 June 2025
LETTER OF RECOMMENDATION

To Whom It May Concern,

| am writing to wholeheartedly recommend Kredcor Khuluma CC for the outstanding debt collection services. We
have been working with Kredcor Khuluma CC from October 2007, and they have consistently demonstrated
professionalism, efficiency and are committed to excellence.

Marilé von Loggerenberg who is my contact person at Kredcor Khuluma CC is not only skilled and knowledgeable
but also highly responsive to our requests and instructions. For example, there was a matter/debtor that was
handed over for collection. The debtor was contacted immediately after Kredcor Khuluma CC received our
instruction. The debt was paid and settled within 24 hours. Kredcor Khuluma’s quick response to matters assists in
minimizing our bad debts.

Their customer-focused approach is what sets them apart from any other debt collector. They go above and
beyond and always follow up to ensure their customers are satisfied.

I confidently recommend Kredcor Khuluma CC to any business seeking a reliable collection agent. Should you wish
to discuss our experience further, feel free to contact me.

Sincerely,
Joyce Mansi
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